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The following points should be considered by new guides:
1. Introduce yourself, first name only.
2. Set museum rules, particularly if there are children present. No wandering off, no picking up objects without permission…
3. Remember that children and adolescents have a short attention span so adjust the length of your tour accordingly. 
4. Don’t assume prior historic or cultural knowledge.
5. Don’t argue with a ‘know it all visitor’ over historic points. Say “well that is not the commonly accepted view/date” and move on.
6. If the visitors are from a school or group, ask questions about that group.
7. If you are guiding an international visitor ask questions like: 
“where are you from”, Where else have you been in Australia” or “where else are you going in Australia”.
8. Try to judge your visitors’ interests. Some are not much interested in heritage, some are interested in specific heritage topics e.g., convicts or James Cook or explorers etc.
9. Avoid discussing a visitor’s long dead relative.
10. Don’t let one person dominate discussion.
11. Don’t be afraid to say “I don’t know” to a question.
12. People can just browse if they want. Let them know they can ask questions.
